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Mrs Margaret Leung Ko May-Yee graduated from The
University of Hong Kong (HKU) with a Bachelor of Social
Sciences degree, majoring in Economics, Accounting and
Business Administration; and completed the Advanced
Management Program in INSEAD.

Mrs Leung is a respected leader in banking. After joining
Bank of America as a graduate trainee, her long and
distinguished career includes being the Group General
Manager of HSBC Holdings plc and Global Co-Head,
Commercial Banking of HSBC Group; Non-Executive
Director of Hongkong & Shanghai Banking Corporation;
Director of Wells Fargo HSBC Trade Bank N.A.; Vice-
Chairman and Chief Executive of Hang Seng Bank;
Chairman of Hang Seng Bank (China) Limited; Deputy
Chairman and Chief Executive of Chong Hing Bank
Limited; and Independent Non-Executive Director of
China Construction Bank Corporation.

Mrs Leung is currently a Steward of the Hong Kong
Jockey Club, and an Independent Non-Executive Director
of Sun Hung Kai Properties Limited, Li & Fung Limited and
First Pacific Company Limited. Other listed companies
she had served as Independent Non-Executive Director
include Hong Kong Exchanges and Clearing Limited,
Swire Pacific Limited, Hutchison Whampoa Limited, and
QBE Insurance Group Limited.

Mrs Leung actively participates in public services. In
the academic field, she was Chairman of the Board of
Directors of Hang Seng School of Commerce (HSSC)
from May 2009 to January 2013. She was the founding
Board and Council Chairman of Hang Seng Management
College (HSMC) from March 2010 to January 2013.

She is HKU's Treasurer, Court and Council Member,
Chairman of the Finance Committee, Member of Human
Resources Policy Committee, and Member of the
Business School International Advisory Council; and a
member of the Business School Advisory Council of The
Hong Kong University of Science and Technology. She
had previously sat on the court or advisory councils in
Chinese University, Polytechnic University and Baptist
University respectively.

Mrs Leung is a Member of the Public Service Commission,
and the Advisory Committee on Arts Development of
the Government of HKSAR. Public roles she had served
include being Chairman of the Executive Committee of
the Community Chest of Hong Kong; Board Member
of the Hospital Authority; and Member of the Advisory
Committee of the Securities and Futures Commission, the
Banking Review Tribunal, the Hong Kong Export Credit
Insurance Corporation, and the Greater Pearl River Delta
Business Council.

Mrs Leung was appointed a Justice of the Peace in 2009
and awarded a Silver Bauhinia Star in 2012. She was
awarded an Honorary Fellowship by HKU in 2016.

In The Hang Seng University of Hong Kong (HSUHK),
we have much to thank Mrs Leung for. Mrs Leung took
over as the Board Chairman of HSSC in 2009, the year
that the 3-3-4 system was adopted. HSSC had been a
most successful secondary school providing courses for

F2fE1
Citations

Form 6 and Form 7 students. HSSC was renowned for the
excellent results of the students and the high calibre of
the academic staff. With the change to the 3-3-4 system,
HSSC had to make a choice of changing into a 3-year
senior secondary school or a 4-year degree-awarding
university. The decision was to go for the latter.

This entailed an unsurmountable amount of work,
including determining the new college's vision, mission
and curriculum focus; seeking land to expand the
campus to cater for the 4-year study; raising of funds to
finance the expansion; recruitment of qualified academic
staff; facilitating the successful transformation of existing
teachers; the stringent accreditation process; and
the challenge in attracting students to this brand new
institution. Mrs Leung led and worked closely with the
management to transform HSSC to HSMC and to pave
the way for a private university. This all happened at a
time when she was managing Hang Seng Bank in a most
challenging financial market that was suffering from the
collapse of Lehman Brothers and the global financial
tsunami. Despite all challenges, HSMC was formed in
2010 and the high calibre of its graduates in subsequent
years well justified the tremendous efforts put in by all
involved. HSMC has won government support and public
recognition. In October 2018, to everyone's delight,
the Government approved the retitling of HSMC into a
university, merely eight years after it was formed. HSMC is
renamed as The Hang Seng University of Hong Kong.

When we spoke to her about her HSSC and HSMC
journey, Mrs Leung identified "people" as one of the key
elements in the success of the transformation. She brought
her experience in team building to the management of
HSMC. Under her leadership and with the help of her
colleagues at Hang Seng Bank, she built a strong team
in HSMC to steer and support the establishment and
development of the college into an institution with staff
sharing a common goal in quality education.

She also cited that equally important was the team's
perseverance in seeking support from the Government, in
particular the endorsement of the Education Bureau and
the granting of land by the Development Bureau to enable
HSMC to commence its journey.

As demonstrated through the re-organisation from HSSC
to HSMC, one of Mrs Leung's success factors is that
she is always an optimist and a change agent, dare to
challenge the norm and break glass ceilings. Throughout
her career, she had faced but overcome various
discriminatory gender situations. This led to her being the
first Chinese female to become HSBC's Group General
Manager in 2005, the first female Chief Executive of Hang
Seng Bank in 2009 and the first female Chief Executive of
Chong Hing Bank in 2015.

Because of her own experience, Mrs Leung is a strong
promoter of diversity and builds teams with diverse
backgrounds and encourages change and an inclusive
culture. She participates in talks and seminars, locally
and abroad, to share experience and encourage young
people, male and female, to be righteous, courageous,
creative and aim for success in life.
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